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Join Anovis as Service Logistician at our location in Vienna. As Service Logistician you are 
responsible for smooth replacement and service deliveries and support our engineering 
team with IT/IP knowledge in hardware configurations and rollouts. As an extended arm of 
our engineering team during remote installations you contribute significantly to our 
customer satisfaction. 
 
At Anovis, a leading managed service provider, you will benefit from regular professional 
exchange with your colleagues and specialists in the sister companies of the CymbiQ-
Group. Our colleagues are what is most important to us, which is why we at Anovis pursue 
a modern and employee-centred corporate culture and have been honoured as a top 
employer on various sites (e.g. Kununu, CHIP, Great-Jobs.org). 
 
 
Your responsibilities 
• Handling of various shipping processes  
• Basic configuration of our hardware components 
• Incoming and outgoing inspection of our deliveries 
• Continuous updating and maintenance of the Configuration Management Database 
• Picking operations 
• Interface between service desk, engineering and sales operations team 

 
 
Your profile 
• Completed technical or commercial education (forwarding merchant, IT 

apprenticeship, etc.) 
• Independent and structured work style 
• High social competence and good communication skills  
• Hands on mentality 
• Basic knowledge of IT network technology 
• Good knowledge of German and English (at least B1 level)  
• B driving license 
• Beneficial: 

o Relevant professional experience 
o Basic knowledge in Windows client operating systems and user administration 

  

For our headquarter in Vienna we are looking for a 

Service Logistician  

(m/w/*) 50-100% 
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Our offer 
• A varied, interesting job in an innovative, leading, internationally active IT company 
• Integration into a dynamic and top-motivated team of highly qualified specialists 
• Numerous opportunities for participation and development, as well as a high degree 

of independence in daily work 
• Gross annual salary 32.000-40.000€ (38,5h/week), based on the fulfilment of the job 

profile and the IT-KV 
• Active promotion of work-life balance (including up to 29 additional leave days) 

o 6th week of annual leave 
o Flextime model without core time + 2 flex days/month 
o Reduced working hours (30-38.5 hours/week) 

• Comprehensive training, internal and external further education, and promotion of 
individual development opportunities 

• Joint celebrations in summer and winter, as well as regular team events & after-work 
parties 

 
 

About Anovis 
As part of the Swiss CymbiQ Group AG , Anovis operates thousands of IT security systems 
for globally active companies worldwide in cooperation with renowned partners such as 
A1 Telekom Austria, T-Systems, British Telecom, Cisco and Barracuda Networks, Extreme 
Networks, Palo Alto, Airlock Proofpoint or Riverbed.  
With our headquarters in Vienna and branch offices, we offer comprehensive services in 
the area of connectivity and security. 
Our services range from conception and implementation to 24/7 operational 
management of globally distributed IT systems. Our experts work closely with our 
partners to develop flexible, forward-looking and cost-effective solutions that guarantee 
security and effectiveness and protect investments.  
Anovis understands the IT infrastructure, network and IT security needs of customers and 
provides a highly skilled professional services and operations team to respond quickly and 
flexibly to ensure a customised, highly accessible IT infrastructure. 
 

We explicitly encourage all people to apply regardless of gender, age, skin colour, sexual 
orientation, physical & mental abilities, origin or other protective characteristics. 
 
We look forward to your application! 
 
 
 
 
 
 
 
 
 
Contact 
Rebecca Forster | Head of People & Culture | T: +43 664 887 88 459 
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